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Simply follow these steps to link your Manulife group benefits and  
retirement accounts online.     
  
1. Register your group benefits account at www.manulife.ca/planmember 
  
Insert your plan contract number, plan member certificate number, personal 
information, email address and create a password. Click ‘Submit’.  
 



1 

 
 
 
2. Registration confirmation 
 
Read about how to register your group retirement account and note the 
‘activation key’ that is emailed to you after you register. Click ‘login here’  
to continue.   

 



 

3. Log in to your group benefits account 
  
Insert your plan contract number, plan member certificate number, and the 
password you’ve just created. Click ‘Submit’. 
 



 

4. Activate your access 
  
Insert the activation key that was emailed to you when you registered.   
Click ‘Submit’. 

 



 

5. Activation confirmation 
  
Select continue. 

 



 

6. Register your group retirement account using your retirement  
Customer Number and PIN. This will link your access 

 



 

7.  You have successfully linked your accounts.  
  
Now you’ll only need to log in once to access both plans – and you'll only 
have one login ID and password to remember. 
 



8. Moving between your group benefits and retirement accounts. 
  
FROM: Group benefits to group retirement accounts (once you’ve linked them) 
  
From your group benefits account, select ‘My profile’ in the top navigation bar, 
then under ‘Group Retirement Solutions’, click ‘Take me there’. 



FROM: Group retirement to group benefits accounts (once you’ve  
linked them)  
 
From your group retirement account, link to your group benefits account 
by clicking on ‘Group Benefits Plans’.  
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